
 

 

 

 

Delivery instruction 

 
Transport 

The consignment must be systematically protected during transport to and at the site against 

external factors, see “Storage”. 
In the event of a non-conformity delivery, this must be signed on the delivery note. 

 

Delivery  

As soon as the buyer has received the consignment, the buyer shall perform the necessary 

inspection to establish whether the consignment complies with what was agreed, according 

to the Sales and delivery terms for A/S HAI Horsens. 

The inspections must be assessed in accordance to the newest edition of DIN 17611, on a 

cleaned consignment and in the shade in daylight.  

 

Storage  

The delivered consignment must at all-time be stored and protected from external factors 

like moisture, heat (for example due to direct sunlight), pressure and dents, soil and dust 

including, without limitation, lime and cement. If protection foil is used, this has to be 

removed as fast as possible due to residuals. 

It is recommended to remove the packaging after delivery and to ensure good ventilation. 

The use of ventilated tarpaulin is recommended for longer interim storage before further 

processing. 

 

Installation and after first time use 

When installing and fitting the consignment, it must be protected from damage. 

If products do not fulfill the necessary inspection according “Delivery” these must not be 
installed. Consequently, installed non-conformity products does not give cause for 

replacement of the elements.  

The precondition for any guarantee is that the customer and the client follow the treatment 

and maintenance regulations. This also includes professional final cleaning and periodic 

maintenance cleaning, depending on the atmospheric load. For further instruction, please 

refer to the document “Cleaning and maintenance”. 

 

Do not hesitate to contact us if you have any questions. 

 

 

This note is a supplement to the terms of sale and delivery which always apply 
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